
Driver Installation 
---------------------------- 
Follow the steps below to uninstall previous driver versions and to install the new 
driver included in this package. 
1) Unplug in USB cable with TD4237 device. 
2) Remove old driver that have previously been installed. For Windows systems, 

open the Add or Remove Programs window from the Control Panel. Next, select 
each “CP210x USB to UART Bridge Controller” and “TaiDoc BGM Device 
(Driver Removal)” entry and click on Remove. 

3) Run the driver executable, TaiDocVCPInstaller.exe, to extract all of the device 
drivers included with this release (Windows, Macintosh and Linux), and the 
computer must be restart. 

4) Connect Computer with TD4237 Device using USB Cable, and computer screen 
will show “Found New Hardware Wizard”. Use the wizard to install the drivers by 
selecting “Install the software automatically (Recommended)” directly. Next 
Operator system will show warning window and please select “Continue Anyway” 
button to continue. 

5) Check the driver install success. For Windows systems, make a sure “TaiDoc 
BGM Device” item exists in Port of the Device Manager. 

 


